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Remote Monitoring Services
When you're off, we're on.
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CLINICAL MONITORING

Clinical support by experienced
professionals

v Initial arrythmia assessment

v Reporting and archiving non-billable,
non-clinically actionable transmissions

v Completing at least one remote report
per monitoring billing window
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PATIENT SERVICES

Patient support enabling 97%+
connectivity

v Missed transmissions

v Disconnected monitors

v Billing and scheduling optimization
v Vendor site cleanup
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PREMIUM

Clinical monitoring and
patient services

Offered during normal weekday
business hours—8AM to 5PM

BACKLOG

One-time backlog cleanup

Includes interpreting and reporting
on outstanding alerts or billable
transmissions
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FLEX

Clinical monitoring as needed

May include nights and weekends or
temporary support

PATIENT SERVICES

Standalone patient services

Provides support with time-consuming
challenges in patient connectivity

We never miss a beat.®
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